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2.2.9. Cooperation with authorities and plant operators (AT) 

 
Member State: Austria (Vienna)  

Permitting  steps: All stages 

Relevant EU legal 
requirement: 

Waste Framework 
Directive 

Geographical level: National 

Implementation: Since November 2002 

 

Context 

Article 23(1) WFD defines that “any establishment or 

undertaking intending to carry out waste treatment” is 

subject to permit obligations; waste treatment being 

defined in Article 3(14) WFD as “recovery or disposal 

operations, including preparation prior to recovery or 

disposal”. Member States may exempt waste recovery 

establishments or undertakings and waste disposal 

establishments or undertakings in case of own non-

hazardous waste at the place of production (Article 24); 

in that case, general rules have to be laid down by that 

Member State (Article 25(1) and (2) WFD).  

The cooperation of authorities involved in the 

permitting and inspection procedures and the 

cooperation with the plant operator are crucial for 

permitting under waste legislation and for a smooth 

realization of permit procedures of waste management 

facilities. 

Objective 

The Austrian permitting system aims at an efficient 

implementation of European and Austrian waste 

legislation with realizing a good cooperation amongst the 

involved authorities and strong support/cooperation 

with the plant operator needing a permit.    

Description 

In Austria every waste management treatment plant in 

general needs a permit, including recovery and smaller 

establishments. The Austrian Federal State “Vienna” 

sees training and education of both authorities and 

plant operators as a cornerstone of smooth 

implementation of EU and Austrian waste legislation. 

Close cooperation between the concerned authorities 

but also between the competent authority and the 

plant operator is performed to a priori to avoid 

problems and hindrances.  

The concept of cooperation and information includes 

the following measures: 

Training and education for the authorities which is 

based on: 

 The administrative staff being involved in waste 

permitting and inspections is being educated by 

the city of Vienna within specific courses including 

information on permitting and inspection 

procedures, waste legislation and technologies 

and further environmental issues 

 When starting work at the office a “buddy 

system” is being applied, meaning that new 

administrative staff is for the first 

permits/inspections supervised and accompanied 

by an experienced colleague 

 The experts are responsible for a certain set of 

waste management operations; being in charge 

for the whole permitting and inspection 

procedure for one plant – thus unifying the 

competences about a certain case and bundling 

the knowledge about waste management 

technologies   

 Further training providing information on new 

procedural, legislative and technical 

developments is provided by the administration 

academy Vienna (“Verwaltungsakademie”); 

usually attended by the administrative staff once 

a year 

Cooperating amongst authorities:  

 The expert in charge for the plant permit is checking 

the necessity to involve other authorities (air, 

water, occupational health, industrial engineering 

etc.), requests for agreement/comments on the 

permit, and collects all responses 

1. Application 

2. Assessment  

3. Issue a Permit 

4. Follow up 
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 A similar procedure is performed when planning 

and realising controls: experts on other legal issues 

(as mentioned above) are being asked to contribute 

to inspection planning (issues to be inspected) and 

to take part in the inspection 

 Large inspections (“komisionelle Revision”) are 

performed at least every 5 years, including up to 25 

experts from different fields of expertise being 

involved in paper and on-site inspections 

 For facilities with higher danger potential, large 

inspections are realised every 2-3 years  

 Inspections based on complaints are performed in 

between this time interval including only the experts 

involved on the particular issue 

 All permit material and inspection reports are stored 

at the authority and are available to use for the 

involved authorities 

Cooperating with/support for the operator requesting a 

permit:  

 The whole procedure of permitting is accompanied by 

extensive consultation of the waste management 

plant operator including information on legislative 

and technical details 

 Also if further investment is planned, the operator is 

invited to consult the authority before investment is 

done 

 The expert who is handling the whole administrative 

procedures of a plant (including permitting and 

inspections) is dedicated as a contact person to the 

operator – thus enabling the expert to concentrate 

expertise and knowledge about the particular facility 

and to reducing administrative burden to the 

operator and enabling  

 Operators are informed by the authority about news 

and changes in legislative obligations (e.g. via 

informal Email alert) 

 Necessary documents and support for operators are 

available as downloads at the website 

 

 

  

Further information: 
http://www.wien.gv.at/umweltschutz/abfall/entsorgung.html 

http://www.wien.gv.at/umweltschutz/abfall/entsorgung.html

